
 

 

TERMS AND CONDITIONS  
 
Price and availability:  
 
1. All prices are quoted in South African Rand  
2. All quotations are subject to availability from third party suppliers.  
Should the product range no longer be available, another product will be quoted at an 
updated price  
 
AUTHORITY TO SIGN  
The person who completes the Booking Contract certifies that (a) he or she is 
authorised to agree to these conditions on behalf of all persons named on the Booking 
Contract, including those submitted at a later date  
 
Cancellation or changes:  
1.We have to be notified of all cancellations or changes in writing prior to departure. 
The customer will be liable for cancellation or date change penalties in the event that 
travel arrangements are cancelled by the customer.  
2. Cancellation or date change penalties penalties can amount to the full purchase 
price subject to amongst others when the travel arrangements are cancelled, the 
supplier’s cancellation policy and the fare rules.  
 
Refunds: 
1. can take up to twelve weeks to process.  
2. We will charge a service fee for any refunds processed.  
 
Travel Insurance:  

1. Travel insurance is strongly recommended for all travel.  

 
Under no circumstances will Blacktrotters Afrika be 
held  responsible or liable in any way for any Injuries ,death ,damages/losses 
to personal items, expenses, costs or liabilities whatsoever.  

For Group Bookings Only We have an inhouse photographer who will be taking 
pictures randomly and individually, these pictures may be used for marketing 
purposes on our websites/social media platforms and remain Blacktrotters Afrika 
property, should you wish to decline that your picture be taken, please advise us 
accordingly.  
 
Passports and travel documents:  
1. Passports are required for all passengers including infants for international travel. 
Passports and travel documents must comply with the following requirements:  
1.1. valid for at least six months after your date of return  
1.2. travel documents have to be in the name appearing on the traveller’s passport or 
for domestic travel the name as per the traveller’s identity document.  
2. Temporary passports are not accepted in most countries.  
3. The customer and / or traveller indemnifies us against any errors which might occur 
and any cost relating thereto in the event that any traveller’s passport has not been 
issued by the Department of Home Affairs at the date of completing the booking form.  
4. The onus is on South African permanent residents travelling on a foreign passport 
to ensure they have the required documentation to travel, including but not limited to 
visa’s.  
5. The onus is on the traveller, especially where the traveler has become a citizen of 
the relevant country by naturalisation, to ensure that they are travelling with the 
correct travel documents  
6. Documentary identification is required for infants who are travelling.  



 

 

7. A South African drivers licence is required with the traveller / customer’s 
international drivers licence when renting vehicles overseas.  
The driver of the vehicle must have a valid credit card when collecting a rented 
vehicle.  
 
Visas:  
1. Visas are required for South African passport holders to travel to or amongst most 
destinations including but not limited to the UK, USA, Europe, Canada and Australia. 
A Schengen visa is required when transiting in two European countries.  
2. It is the customer’s responsibility to check visa requirements with the consulate or 
embassy of each country being visited including stopovers or ports and transits. 
Check all border crossings, especially if the travellers are on a cruise, if the travellers 
cross any ocean border, a visa might be required according the maritime law of the 
country concerned. If visa suppliers do not supply the correct advice, any claims must 
be made directly to the visa company. If entry into any country is denied, this can be 
amongst other a customs, internal security or home affairs issue and outside of us 
and the visa suppliers control.  
3. We cannot be held liable for any claims resulting from a country refusing any 
traveller entry and can also not be held liable for incorrect advice given by visa 
companies, embassies or consulates. We cannot be held liable for any claims related 
to working visas.  
4. The customer should check with the relevant embassy whether it is allowed that 
travellers may leave the airport at stopovers in countries.  
 
Travelling with Children  
1. From 1 June 2015 all children under the age of eighteen require the following:  
1.1. unabridged birth certificates to travel internationally.  
1.2. If travelling with one parent, consent in the form of an affidavit of the other parent 
is required as well as a unabridged birth certificate.  
1.3. If travelling with no parents, consent in the form of an affidavit is required from 
both parents as well as an unabridged birth certificate.  
 
Health: 
 1. The onus is on the customer and / or traveller to ensure compliance with any 
health requirements and recommended precautions relevant to travel, including but 
not limited to ensure that all necessary vaccination documentation is presented.  
1.2. We recommends that travellers consult their local doctor, travel medical service 
or specialist vaccination clinic before commencing travel  
 
Schedule Changes:  
Customers should confirm scheduled travel times with the relevant airline twenty four 
hours prior to the relevant flight.  
 
Tax  
The customer or traveler will be liable for any additional taxes levied by the relevant 
country or city visited including inter alia local city tax or departure tax. 
 


